At home with changing lives.
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Family Eldercare was founded in 1982 by a group of
professionals concerned with supporting the family's
role as caregiver for frail elders through training and
information. The agency soon expanded to include
services to prevent abuse, neglect, and financial
exploitation of elders and adults with disabilities. Almost
all services that Family Eldercare offers are unduplicated,
including: In Home Care, Money Management,
Guardianship, In-Home Counseling, Service
Coordination, Wellness Initiative, low-income housing
for seniors and Lifetime Connections Without Walls.

Top: GORDON MEELER, 75 YEAR OLD VIETNAM VETERAN, SOUGHT SERVICES
FROM FAMILY ELDERCARE. THIS FORMER REAL-ESTATE AGENT STRUGGLED WITH
HIS HEALTH AND MANAGING HIS INDEPENDENCE IN HIS DILAPIDATED TRAILER.
WITH A PARTNERSHIP THROUGH THE AUSTIN-AMERICAN STATESMAN AND
SEASON FOR CARING, GORDON CAN NOW SAFELY LIVE INDEPENDENTLY.

Front: AFTER LOSING HIS LONG-TIME WIFE, MR. COLLINS FELT LOST AND FELL
BEHIND ON PAYING BILLS. WHEN HE WAS ONLY ONE MONTH AWAY FROM
FORECLOSING ON HIS HABITAT FOR HUMANITY HOME, MONEY MANAGEMENT
STEPPED IN AND ASSISTED MR. COLLINS IN PAYING BILLS AND REMAINING
SAFELY HOUSED.



Thitty- four Years QF Serice

As | enter into my third year as CEO of Family Eldercare, | am still surprised by the
number of people | talk with in the community that don't know who we are, the
clients we serve, and the mission we support. In 2016, our senior leadership, along
with our Board of Directors, worked with a specialist to develop our new
innovative three-year strategic plan.

Family Eldercare has a very proud history and we continue our commitment to the
safety and advocacy of our clients, innovative services, community involvement,
and fiscal responsibility. As you continue watching our mission grow over the next
three years, | hope you remain proud of the impact our mission continues making
in the community.

Our new strategic strategy is focused on providing a continuum of quality care
services to Seniors and Adults with disabilities in the low-income category (200%
or below) in Central Texas, centered on relationships and care. Our goal is to
continue services to more people in a cost effective way while assuring
sustainable funding sources; provide a continuum of quality individualized
services to seniors, adults with disabilities and their caregivers from in home care
to guardianship of the person and/or their estate; and, to be leaders in the
eldercare community by providing knowledge and expertise to the practice.

Thank you for partnering with us now and in the future as we support our seniors,
adults with disabilities, and help this population THRIVE in their communities.

Regards,

)

Kent H
I . Chief Executive Officer

P.S.1n 2017 wel'l celebrate our 35th Anniversary! Keep up with what is going on by
visiting our website at FamilyEldercare.org or follow us on social media through
Facebook, Twitter, LinkedIn, and Google+.

Hession

Family Eldercare supports seniors and adults with disabilities in
Central Texas to live with dignity in their communities by
providing them and their caregivers with essential
individualized services.

Board of [)inectors

Pictured (left-to-right): Clint Alexander, Mario Rivera, Eric Lassberg (Chair), Sandy
Morris, Becca McPherson (Staff - Director of Development), Charles Colley (Incoming
Chair), Cass Grange (Former Chair), Larry Dunn (Staff - Director of Finance and
Administration), Kent Herring (Staff - CEO), and Melissa Harris

Front row: Char Hu and Shubhada Saxena

Not Pictured: Shayne Eddleman, Bill McHugh, Gail Miller

Qion
Al seniors and adults with disabilities thrive with dignity in a
supportive community.

Co’w Wa&t%
Integrity and Stewardship
Collaboration
Compassion

Excellence
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28,000

Caregiver
Hours
delivered in
the home
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6,200+

Fans that were
distributed
during Summer
Fan Drive

$

600+

Clients stayed
independent &
financially
stable
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7,299

Volunteer
hours
dedicated to
help clients
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100%

Clients in
vulnerable
situations who
were kept safe
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1,000

Low-income
seniors
connected to

resources

800+

Counseling
sessions
provided in

client homes
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437

Holiday wishes
came true for
clients needing
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1,500

Hours of
medical
transportation

services given
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QYour

Decide to
support Family
Eldercare

FAMILY ELDERCARE 2016 ANNUAL REPORT - IN HOME CARE
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|| OtherRevenue

E Program Service Revenue

I Donations, Grants & Contracts

Total Revenue: $5,497,672
Net Assets: $2,593,624

FAMILY ELDERCARE 2016 ANNUAL REPORT - REVENUE
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Program Services

I Management and General

Fundraising

Total Expenses: $4,809,847

FAMILY ELDERCARE 2016 ANNUAL REPORT - EXPENSES



Family Eldercare supports seniors and adults with disabilities in
Central Texas to live with dignity in their communities by providing
them and their caregivers with essential individualized services.

At home with changing lives.

FAMILY ELDERCARE
Fami[yE [dercare.org
main: 512.450.0844

Austin Location:
1700 Rutherford Lane
Austin, Texas 78754

Georgetown Location:
8o5 W. University Avenue
Georgetown, Texas 78626

Proudly supported by:

FOUNDATION



